
NOTICE TO FAMILY AND FRIENDS
CALIFORNIA DEPARTMENT OF CORRECTIONS  AND REHABILITATION

Below are the Global Tel*Link (GTL) IWTS calling rates, effective  January 1, 2020, unless changed by a subsequent 
notice. There are no call set-up charges, also known as a surcharge, for this rate structure. No action is required. 
You will start seeing the rates below, starting on the effective date.

Please Contact GTL Customer Service for billing or blocking questions:  1-866-607-6006

All current and past GTL notices can be found on the CDCR website at: 
https://www.cdcr.ca.gov/visitors/receiving-calls-from-inmates-and-wards/

*   Above rates include all costs except applicable Federal, State, Local Taxes, and Federal Universal Service Fees. Prepaid account set-up fee of 
$3.00 may apply. All international countries will be at $0.75 per minute, no surcharge. Advance Pay One Call transaction fee is $0.99 per use.
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Rates - Adult Institutions*

Call Type Per Minute 15-Minute Call

Local and Intralata

Collect $0.076 $1.14

AdvancePay $0.076 $1.14

InterLata

Collect $0.076 $1.14

AdvancePay $0.076 $1.14

Interstate

Collect $0.210 $3.15

AdvancePay $0.210 $3.15

Rates - Youth Institutions*

Call Type Per Minute 15-Minute Call

Local and Intralata

Collect $0.00 $0.00

AdvancePay $0.00 $0.00

InterLata

Collect $0.00 $0.00

AdvancePay $0.00 $0.00

Interstate

Collect $0.00 $0.00

AdvancePay $0.00 $0.00


